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CROSSROADS DAY REPORTING CENTRE
779 DANFORTH AVE., TORONTO, ON M4J 1L2
TEL: 416-462-3684Fax: 416-462-3894

FAQ
What is the purpose of the CDRC?  
The CDRC is an important component on the continuum of care within community based correctional services.  It offers increased accountability and regular observation/monitoring (daily if required) as well as counselling to support the offender with correctional plan compliance, i.e. employment counselling, substance abuse counselling, reinforcement of cognitive-behavioural coping strategies etc.

Where is the location of CDRC?

Since November of 2009, The CDRC has been operating from our new location at 779 Danforth Avenue, just east of Pape Subway Station. 
Who will operate the CDRC and how is it staffed?

St. Leonard’s Society of Toronto (SLST) has been operating in the community since 1976.  Our agency is dedicated to ensuring a safer community by offering programs and services to help people become responsible community members.  The main focus of our programs over the years has been the safe reintegration of offenders via Community Residential Facilities however SLST does have the knowledge and experience in operating non-residential programs for offenders and at-risk youth.

The CDRC will have two full-time Case Managers and will be double staffed 7 days per week. The Case Managers carry cell phones for after hours crisis-counselling.
Who will attend the CDRC?

 The CDRC will be considered for cases being reviewed for residency; it can be used for those currently in the community with a residency condition and are being considered for movement to the next stage in the gradual process of offender reintegration.  In addition it may be used for other types of conditional release who require a temporary increased level of supervision/accountability, i.e. post-suspension, condition violations, or community instability (family/marital, housing).   
What is the process required to have an offender attend the CDRC?   

The CDRC should be considered as a community supervision option for all those in need of the increased supervision during the completion of a community strategy.  
The CDRC has a referral form that must be completed in order to begin the acceptance process in advance of the offender attending.  Following OMS access being authorized for the CDRC a full file review will be conducted. 
Offenders accepted to participate in the CDRC are required to report on a pre-scheduled basis.  The CDRC will operate between 12pm – 8pm, 7 days per week, although our Case Managers use discretion and flexibility based on individual needs.   
How often will an offender attend?

Clients will typically attend the CDRC 3 times/week, however frequency and duration of reporting will be directly linked to the client’s risk/need level.  It some circumstances, risk may indicate the need to report as frequently as twice/day until community stability is demonstrated by the client. Case conferences will occur regularly to ensure the appropriate level of intervention.

Can an offender be denied acceptance?  

If undue risk to staff or Crossroads clients is concluded following a case conference with the referring Parole Officer, then an offender will be denied.  An offender may be denied if, upon intake, is deemed to be inappropriate for the program (i.e. if they are assessed as low risk/low needs).  Only under extenuating circumstances can an offender be accepted into the CDRC if they are already residing in a CRF. 

 If the CDRC has reached the maximum number of reporting offenders then referrals may be subject to waitlists based on priority of need. 

The CDRC has an advisory committee comprised of a Police Liaison Officer, CRDC staff and a St. Leonard’s Society Board Member.

What additional value can be offered by the CDRC in comparison to existing supervision strategies, i.e. TSU?   
The CDRC will conduct a LSI-R assessment during the intake and the priority of needs will be established.  During the subsequent reporting sessions CDRC Case Managers will work on addressing these needs via individual counseling and/or appropriate community referrals.  CDRC Case Managers will meet with each client a minimum of 20 minutes per reporting session however a maximum time has purposely not been pre determined.  The intent of the Case Manager is to continually assess and reduce risk therefore if a client is in need of a longer counseling session then they will be accommodated.  If a client is in need of employment or housing assistance then this need will be addressed.

The LSI-R assessment will be conducted every three months in order to assess the client’s reduction in risk/need levels and will provide concrete data to assist future decision making regarding supervision strategies.  
The CDRC Case Managers will be well trained in the detection of substance use and if there are concerns with regards to alcohol use, a breathalyzer will be utilized as part of the supervision plan.
The CDRC will operate 7 days per week therefore counseling and monitoring on the weekends is available.
